10 Important Questions to Ask
When Interviewing Website
Designers & Developers

Want to make sure you find the right web designer or website developer for your new project? Interview
them with these questions, and pay close attention to their answers.

1. What is your approach to a website development project?

2. Have you done any work similar in functionality or size like ours? Can you show me any
examples of projects with similar goals?

3. When will you start, how long will the project take and who will be managing our
account?

4. Do you use a content management system? What are the advantages and disadvantages?

5. Do you factor in search engine optimization in your design process?

6. What do we need to do?

7. Will the website be responsive on mobile devices and tablets?

8. When the site is complete, will you provide training? What happens if there are technical

problems after going live? What other services do you provide?

9. How much will it cost? How do your price your services?

10. Tell us about your company. How long have you been in business?
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